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Dear Friends, 
 
This Report contains some of the activities implemented by Manos Unidas in 
a year marked by the coronavirus pandemic that has filled our lives with fear, 
uncertainty and pain, and has made us more aware of our own vulnerability. 
 
In 2020, at Manos Unidas we had to adapt to a way of working unknown to 
us until then. From home, overwhelmed by all that was going on around us, 
we strived to carry out our work, aware that the reality that kept us on ten-
terhooks also meant, for millions of people beyond our borders, a serious 
added to hunger and poverty. 
 
Our campaign “You’re not the one who suffers most from the abuse of our planet” 
marked the start of a year in which we were going to focus on denouncing 
the serious consequences that environmental deterioration has on millions 
of vulnerable people. People who, paradoxically, are the ones who have least 
contributed to this deterioration; women, the elderly, peasants, indigenous 
people, persons with disabilities; populations who have been precisely the 
ones most affected by the dramatic consequences of the pandemic that we 
are still facing today. 
 
Last year was also the year in which the generosity of our 71,159 members 
and collaborators showed us that there are many people who, while still 
sympathizing with those who suffer the crisis in our society, understood that, 
in the peripheries to which the Pope always refers, there were millions of 
human beings for whom this crisis had become a distressing emergency. 
Thanks to all this solidarity, we were able to support 2.3 million people, with 
506 projects in 53 countries. Of these initiatives, the aim of 136 was to miti-
gate the emergency derived from the devastating coronavirus pandemic. 
 
I ask you, wherever you are, please continue spreading solidarity and hope 
so that we can put an end to the forgotten pandemics of hunger, poverty 
and inequality. 
 
THANKS to you all. 
 
 

Clara Pardo 
President of Manos Unidas

Letter from the President
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Central Services  
Barquillo, 38 - 3º. 28004 Madrid 

Tel.: 91 308 20 20.  
manosunidas.org  

info@manosunidas.org 



Manos Unidas is the Spanish Catholic Church Organisation for 
the aid, promotion and development of the most disfavoured and 
developing countries. It is at the same time a Catholic, secular, 
non-profit Non-Governmental Development Organisation 
(NGDO), made up of volunteers.  
 
It is our mission to fight against poverty, famine, nutritional  
deficiency, disease and lack of education; and to work to  
eradicate the structural causes producing them: injustice,  
unequal distribution of goods and opportunities among people 
and communities, ignorance, prejudices, lack of solidarity,  
indifference and the crisis of human and Christian values. 
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In 1955 the World Union of Catholic Women’s Organisations  
declared “war against hunger”. In 1959 the call was seconded  
in Spain by the Catholic Action Women, constituting the  
“Campaign Against Hunger in the World”, which later would  
become known as Manos Unidas.



Manos Unidas is an organisation of volunteers, as evi-
denced by the number of people who devote part of their 
time, enthusiasm and effort to the organisation’s goals. At 
the end of 2020, there were over six thousand volunteers    
– specifically 6,344, mostly female-; a fact that makes us 
particularly happy in such a difficult year, since many        
activities took place over the Internet due to the pandemic. 
 
The organisation has 144 people hired and a social base of 
71,159 members and collaborators, whose contributions are 
the largest source of income for the NGO to carry out its     
development cooperation and awareness-raising tasks. 
 
At the organisational level, Manos Unidas has a diocesan 
structure – and Central Services located in Madrid – so it is 
present throughout the Spanish geography through 72 de-
legations and more than 500 regional ones that facilitate 
the implementation of activities at local level. 
 
In addition, last year the number of local members we worked 
with in the South increased: more than 600 organisations   
between NGOs, religious congregations, associations,       
cooperatives, etc., with which we carry out development 
projects together with the most impoverished populations 
on the planet.  
 
To all the people and entities that make the work of Manos 
Unidas possible... Thank you so much!

OUR HUMAN TEAM
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6,344 volunteers

7,159 members and collaborators

144 hired workersFo
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Structure
Manos Unidas carries out its work in 
coordination with other national and  
international organizations, and year 
after year, it consolidates its participation  
in networks in order to address the root  
causes of hunger and poverty all over  
the world.  
At the end of 2020, Manos Unidas was part of:

l Asociación Española de Fundraising.  
l CIDSE. Catholic International Cooperation  
    for Development and Solidarity.  
l CONCORD. European NGO confederation 
    for relief and development.  
l CONGDE. Coordinator for Spanish  
    Development NGOs.  
l Consejo Nacional de Misiones.  
l Dicasterio para el Servicio al Desarrollo  
    Humano Integral.  
l Enlázate por la Justicia.  
l Fondo de Nueva Evangelización.  
l Foro de Laicos.  
l Fundación Sur.  
l Observatorio de Responsabilidad Social Corporativa.  
l Pacto Mundial.  
l Plataforma del Voluntariado en España.  
l WUCWO. World Union of Catholic Women’s  
    Organisations.
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GOVERNING BODIES

72 Diocesan Delegate-Presidents 1 Representative from the Central Services

The General Assembly is the supreme governing body of Manos Unidas.  
It meets twice a year.

The Standing Committee is the governing body that, subordinated to the General Assembly  
and following its guidelines, directs Manos Unidas operations. It meets once a month.  

President 
Clara Pardo

Management Secretariat  
Technical Secretariat

Councillor 
Mons. Carlos Escribano

Vice councillor 
Óscar García

Vice-president 
Guadalupe Sierra

Secretary 
José Valero

Treasurer 
Genaro Seoane

Sec. Gen. Catholic Action 
Vacant

5 President-Delegates  
of the General Assembly   

Encarnación Pérez,  
Elena Garvía, Catalina Seguí,  

Rosario Martínez, Ana Torralba

3 Central Services 
Representatives 

Macarena Aguirre, 
Isabel Vogel,  

Salvador Saura

STANDING COMMITTEE

GENERAL ASSEMBLY

Standing CommitteePresident

DIOCESAN DELEGATIONS

MANAGEMENT BODY

Vice-President/Vice-Delegate SecretaryCouncillor

DIOCESAN MANAGEMENT TEAM 

TreasurerPresident/Delegate

Central Services are the technical and management services in charge of implementing  
the agreements adopted by the Association’s governing bodies. 

Resources &  
HR Administration Dept. 

Mª Carmen Peláez 

Communication and 
Public Presence Dept. 

Cecilia Pilar

Delegations  
Area 

Natalia Fdez. de Villavicencio

Projects  
Area 

Isabel Vogel

Education for  
Development Dept. 
Guadalupe Sierra

Financial  
Management Dept.  

Genaro Seoane

CENTRAL SERVICES 

President 
Clara Pardo

Secretary General 
Ricardo Loy
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Renewing our outlook to 
strengthen solidarity
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Manos Unidas brings you these pages that reflect the       
efforts of many people who feel the call of the most needy 
and vulnerable and act accordingly. The result of this effort 
is commitment, work, dedication and generosity that, in 
addition to a deep faith experience, materialise in solidarity 
embodied in stories full of people and places. 
 
This Report also deals with the circumstances, suffering 
and severity of the pandemic that has struck us so cruelly. 
Most of us have been affected in person or among our 
families and friends. A pandemic that has been global and 
that has forced us to adapt to the new needs expressed by 
our most vulnerable brothers and sisters with whom we 
collaborate in our projects. 
 
We can say that the painful circumstances we were expe-
riencing led us to respond, to share their suffering with 
them and to try to mitigate their needs as far as possible. 
And we did so with the conviction that this commitment to 
solidarity makes us, logically, all fellow human beings. 
Francis reminded us of this when commenting on the parable 
of the Good Samaritan in his Encyclical Letter Fratelli Tutti, 
which was published on 3 October: “Jesus ask us to be pre-
sent to those in need of help, regardless of whether or not 
they belong to our social group. (...) In other words, he 
challenges us to put aside all differences and, in the face 
of suffering, to draw near to others. I should no longer say 
that I have “neighbours” to help, but I must myself be a 
neighbour to others”(Fratelli Tutti 81). This experience to 
which the Pope calls us has reinforced our commitment to 
our brothers and sisters in the dramatic situation caused 
by Covid-19. 
 

Manos Unidas began their work with a Campaign highly 
committed to the greatness of Creation and care for our 
common home. A call to save the future of the planet,      
following in the Pope’s sleep: “I urgently appeal, then, for a 
new dialogue about how we are shaping the future of our 
planet. We need a conversation which includes everyone, 
since the environmental challenge       we are undergoing, and 
its human roots, concern and affect us all. (...) All of us can 
collaborate as instruments of God for the care of creation, 
each according to his or her culture, experience, involve-
ments and talents”(Laudato si’,14). 
 
The poverty generated by mistreating our planet has been 
aggravated by the harsh consequences of the pandemic. 
This has meant learning to observe, with a renewed outlook, 
the commitment we have to each other to offer experiences 
of plenitude. And this had led us to being aware that today 
we cannot be saved alone, that we need others and,      
otherwise, no one will be saved. 
 
Manos Unidas contributes to this renewed outlook with its 
solidarity work. That’s why we offer you these pages full of life 
that, I’m sure, will generate hope in us despite the difficulties. 
 
Many thanks to all the members of the association, partners, 
volunteers, collaborators, benefactors and workers for their 
concern for the most vulnerable who, in these difficult 
times, express themselves in constant, generous and work 
well done. 

 
+ Carlos Escribano Subías 

Archbishop of Zaragoza  
and Manos Unidas Councillor
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Manos Unidas, inspired by the ethical value of solidarity, 
the Gospel and the Social Doctrine of the Church, fosters 
two lines of work: 
 
     l Raising the awareness and denouncing the existence  
         of hunger and poverty, their causes and possible  
         remedies. 
 
     l Obtaining economic means to finance the programmes,  
         plans and comprehensive development projects aimed  
        at dealing with these needs.
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Raising the awareness of Spanish society is, together with the funding  
of development projects, the other essential task in our mission.  
To provide solutions to the causes of hunger, we disclose the unjust realities  
faced by the communities of the South we support; we promote reflection  
on lifestyles that, from the North, make it difficult for everyone to have a dignified life,  
and, finally, encourage changes to be made in our lives to help build a better world.
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YOU’RE NOT THE ONE  
WHO SUFFERS MOST  
FROM THE ABUSE 
OF OUR PLANET.  
Collaborate.

manosunidas.org
900 811 888

Throughout 2020, with our Campaign and actions, we 
addressed, within the three-year work plan we dedicate 
to draw attention to the work in defence of human 
rights and the close connection between poverty and 
environmental deterioration; a connection emphasized 
by Pope Francis in his encyclical Laudato si’: “Our pre-
dominant lifestyle, consumerism, structures of power 
and the culture of excesses where we find ourselves, 
cause environmental deterioration and human and 
social crises that accompany and reinforce it” (LS 5). 
 
But 2020 will be, for all of us, the year of coronavirus. 
The year our lives changed. The emergence, at the 
beginning of the year, of the pandemic is a sign of 

how this environmental deterioration affects all hu-
manity – by facilitating disease transmission – and 
has a serious impact, mainly, on the poorest: as we see 
every day, the coronavirus pandemic is increasing 
already-existing inequality gaps. 
 
We have witnessed the deterioration, in very little time, 
of all indicators of dignified life. And our challenge 
was, throughout the year, to make the Spanish society 
that was living in fear, uncertainty and doubts about 
the future, aware of the situation of so many people 
living in the South without access to water, health and 
food; who had to choose, in many cases, between 
locking down or surviving.Aw
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From Link Operation

Despite the harsh circumstances, in 2020 we continued re-
ceiving the solidarity and unconditional support of private 
entities. Corporate solidarity helped mitigate the impacts of 
the pandemic, improve access to water for many communities, 
provide electrical infrastructure for shelters and schools, 
equip hospitals and support women at risk of exclusion and 
abuse, among other initiatives. Therefore, on behalf of our local 
partners and supported populations, we want to thank the 
Spanish entrepreneurial sector’s commitment to maintaining 
corporate social responsibility in these difficult times n
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The difficulties caused by Covid-19 for the face-to-
face attendance of students did not prevent 
Manos Unidas from maintaining its collaboration 
with universities: 15 students taking degrees (In-
ternational Relations, Journalism, Political Science 
and Public Administrations) and Master’s degrees  
(Cooperation for Development, Social Action and 
Solidarity) at different universities (Carlos III, San 
Pablo CEU, Rey Juan Carlos, Autonóma de Madrid 
or Universidad Europea) carried out their curricular 
internships with different Manos Unidas Central 
Services departments n

From the Delegations

From the Universities
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The 72 Manos Unidas delegations convey our 
message all over the Spanish geography and organise 
awareness-raising activities to shed the light on the 
reality of the most vulnerable populations while collec-
ting the resources required to continue our cooperation 
work in the South.  

The launch of our Campaign in February was un-
doubtedly the most important activity of 2020 for our 
delegations. Thousands of people participated in the 
dissemination activities and we had the presence of 
local partners from Africa, America and Asia who 
came to share their testimonies in the media, schools, 
parishes, public institutions, etc.  

Despite the paralysis of many activities as a result 
of the pandemic, delegations reinvented themselves 
and, day by day, made use of the technological means 
available to continue their work online, including 
training courses, team meetings, plays, storytelling 
and various solidarity activities n 

308  
   Link Operation in 2020

Link Operation is an activity aimed at connecting individuals 
or groups of people (schools, university, parishes, companies, 
professional associations) with one or more of the projects 
that Manos Unidas supports in the South. During 2020, 308 
Link Operations were carried out to promote fundraising and 
allowed Spanish society to know these projects, while serving 
as a tool to raise awareness on the living conditions of the 
communities we support n

The Main Guiding Principles for Business 
& Human Rights

PROTECT 
States’ obligations 
regarding Human 

Rights Treaties.

RESPECT 
Corporations’ role 

to respect 
Human Rights’ 

standars and laws.

REMEDY 
Provide effective  

judicial and  
non-judicial resources 
in cases of infringement.

From Corporations
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Enlázate por la Justicia, the alliance of Catholic development organisations in 
Spain of which Manos Unidas is a member, published in 2020 two reports on the 
impact of transport and clothes consumption on the environment and the poorest 
people, all within the framework of the campaign “If you take care of the planet, 
you fight poverty”. With CIDSE, the internationally equivalent alliance, we con-
tinued with “Change for the Planet, Care for the People”, a campaign involving 
young people and we progressed in the preparation of a key document to im-
prove the “ecological footprint” of our institutions.

Along with both networks, we continued to promote the creation of due diligence 
regulations in Spain and Europe to engage companies’ respect for human rights 
and nature. Last year we also kept contributing to the implementation of a sus-
tainable development strategy for Spain to fulfil its commitments to comply with 
the 17 Sustainable Development Goals in 2030.

In July we joined #RefAidFronteraSur, an initiative that, together with other 
organisations such as the Jesuit Migrant Service, aimed at facilitating access 
to the information and humanitarian services available to people in transit 
(migrants, refugees, asylum seekers and displaced persons) on the Southern 
Frontier.

In February, when the coronavirus did not appear to be a threat, we 
presented the Campaign “You’re not the one who suffers most from the 
abuse of our planet”, with the presence in Madrid of Sister Janeth Aguirre 
and Father Alberto Franco from Colombia, defenders of disadvantaged 
people’s rights. At the press conference and the launch event, these 
missionaries brought us closer to the reality of their work in Mali and 
Colombia, respectively. Also, within the framework of the Campaign, 
the roundtable “Women and Climate Change” was held in which four 
representatives from organisations with which Manos Unidas works in 
Latin America participated.

In the face of increasing requests for help, in April we launched an 
emergency campaign that managed to raise €789,941 to respond to 
the most urgent needs that the pandemic was generating in the coun-
tries where we worked. With the slogan “Helping the most vulnerable 
is in your hands. Your solidarity mustn’t stop at our borders”, the cam-
paign promoted several forms of collaboration. We had the support of 
national and local media and were present on social networks and in 
public spaces n

Communicating in pandemic times
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Only a few weeks later the pandemic and con-
sequent lockdown were declared. Manos 
Unidas was forced to close its Central Services 
in Madrid and delegations. In addition, most of 
the scheduled events were cancelled. However, 
despite our country undergoing a serious health 
crisis, from the very beginning we carried on 
with our work from home so as not to abandon 
those who were suffering their permanent crisis 
of hunger and poverty. The constant contact 
with our local partners and the testimonies we 

received every day allowed us to inform Spanish society, through the media, our website and social networks, of 
the desperate situation of millions of people beyond our borders.
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Together with other organisations
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Together with young people from the delegations, 
we celebrated the 5th anniversary of the encyclical 
Laudato si´ and shared a video with “Stories for 
Change” to achieve solidary and sustainable 
lifestyles, exchanged learnings in pandemic times, 
and, finally, held three online sessions with 20 young 
people to work on aspects related to food, transport 
and clothing.

In the XI edition of the Manos Unidas 
Video Clip Festival, with the slogan 
“And what´s your footprint?”, we 
reflected on our production and 
consumer system and the conse-
quences it has on the poorest. In this 
edition we received 1,274 videos in 
the Schools category and 50 in the 
General category.

The circumstances of 2020 prompted us to adapt the Pri-
mary school exhibition “How to Be Real Superheroes” to 
work in infant school classrooms. Easy-to-work with and 
simply-designed, the material allowed pupils and teachers 
to work with the values of generosity, solidarity and respect 
through information panels, tests and complementary 
activities accessible online.

2020 began with the appointment of the new Manos Unidas am-
bassador, the journalist and TVE presenter Quico Taronjí. To gain 
first-hand knowledge of our work, he visited, with a Manos 
Unidas team, one of our projects in Ecuador. There he saw with 
his own eyes the difficult situation of the most vulnerable popu-
lations, thanks to which he could disseminate this knowledge 
through the media, social networks, and on the Internet.

manosunidas.ongd @ManosUnidasONGD Channel: Manos Unidas@manosunidas
Our social 
networks:
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For young people and children

Other relevant campaigns 
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VIII edition
of de24 Manos Unidas

HOURS

In November, hundreds of people 
from numerous countries got 
together to symbolically illuminate 
the world. We received over  
one thousand photos and  
the participation of leading  
figures in Spanish society.

All photos on: bit.ly/FOTOS24H2020

Another relevant milestone was the communication and aware-
ness-raising actions we promoted to make known the option of 
making a solidarity bequest or legacy, emphasising its impor-
tance as an instrument to keep alive the efforts of so many people 
committed to achieving a better and fairer world.

With the slogan “Your 
pesetas can save lives”, 
Manos Unidas launched 
the campaign “La peseta 
solidaria”, making a call 
to turn these forgotten 
coins and banknotes into 
a “treasure” that could 

change the lives of those most in need. The final result re-
flects the solidarity of our partners, collaborators and 
friends:  €79,926.03 for development projects in America, 
Africa and Asia.

Finally, at the end of the year, Manos Unidas 
launched a Christmas campaign focusing on 
access to water for the most impoverished popu-
lations on the planet. With the slogan “Some-
times water does not fall from the sky”, we 
highlighted the importance of the right to water 
and the serious consequences of its lack of access 
on the incidence of hunger and disease. The 
campaign, with great reception and media im-
pact, showed that solidarity crosses borders 
and can make many people improve their living 
conditions n

As a result of the double emergency         
suffered in El Salvador- the pandemic and 
the devastating effects of the tropical storm 
Amanda- in July, we launched an aware-
ness and fund-raising campaign to address 
the needs of 117 families living in extreme 
poverty.
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The result of all the efforts made last year are the 506 pro-
jects approved, of which two-thirds are development pro-
jects and one third humanitarian. 506 projects that have 
contributed to improving the lives of more than two million 
people, mostly women (55%), living in 53 countries around 
the world. 
 
2020 was a particularly difficult year for these women, due 
to the health and socioeconomic consequences of the 
pandemic, which were added to the difficulties they already 
faced and which are, in many cases, as serious as the 
virus. They are women who carry the burden of their families 
and who are always most affected by crises. That is why 
we enhance our fight for equity and collaborate in 
women’s organisational processes so they will support 
each other through dozens of projects in India, Maurita-
nia, Sierra Leone, Democratic Republic of the Congo and 
Paraguay, among many other countries. The creation of 
self-help groups and networks allowed them to exchange 
experiences, strengthened them in their various community 
and family roles and, above all, positioned them as key 
figures also outside their homes, at the local or regional level. 
 
 
 

Another of our priority lines was the strengthening of civil 
society in the South, which also draws from the initiatives 
promoted by Manos Unidas and from the way in which we 
understand development cooperation, always seeking 
balanced participation and environmental, social and 
economic sustainability. 
 
39% of all projects supported were directly related to the 
“Healthcare” sector, both in development projects and 
emergency initiatives. However, given the amount of funds 
invested, the “Food and Livelihood” sector was the one 
most supported by Manos Unidas, due to the serious eco-
nomic crisis caused by the pandemic and faced by al-
ready highly impoverished families. This resulted in almost 
nine million euros (€8,944,042) allocated to food produc-
tion and marketing and the generation of income through 
family and community economic activities. 
 
Despite the achievements attained in such a difficult year, 
we are aware that the impacts of the pandemic are far 
from gone and that, of course, we have a lot of work to do 
to fight poverty and its causes.
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In early 2020 we had great challenges ahead of us to continue to support millions of people in their 
struggle to see their rights respected and be able to live in decent conditions. We had started  
to tackle the new year working with renewable energies when the Covid-19 pandemic was declared. 
This made us redouble our efforts and overcome unforeseen difficulties thanks to the adaptability  
of the more than 600 local partners we work with and the efforts of everyone in the organisation.
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506 projects

2,324,176  
people directly 
supported

53 countries

€29,129,330  
investment

Thanks to the Spanish society’s generosity, we’ll carry on focusing on achieving this objective.



Manos Unidas’Project

In 2020 Manos Unidas  
has approved a total of  
506 projects in 53 countries,  
for a sum of €29,129,330.

We also continue to give financial support  
to projects from previous years. 
In 2020, the total number of projects has been 807.
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Healthcare
196 projects

Water
Am

85,0

21 pro

Amount: 8,944,042 € 
151,189 beneficiaries

Education
91 projectsFood and  

Livelihood

96 projects

Amount: 5,159,357 € 
61,845 beneficiaries

Amount: 6,608,142 € 
1,691,516 beneficiaries



s around the World in 2020
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Environment and 
Climate Change

13 projects

r and Sanitation
mount:1,047,113 € 
093 beneficiaries

ojects Women’s Rights  
and Equity

46 projects
Human Rights  

and Civil Society

43 projects

Amount: 3,151,889 € 
128,745 beneficiaries

Amount: 1,021,172 € 
91,300 beneficiaries

Amount: 3,197,614 € 
114,488 beneficiaries

% PROJECTS  
BY SECTOR

% PROJECTS  
BY CONTINENT

America 
28%

Asia 
30%

Africa 
42%

Food and  
Livelihood 
    19%

Human Rights  
and Civil Society

8%

9%Women’s Rights 
and Equity

Environment and 
Climate Change

4%

3%

Water and 
Sanitation

Healthcare 
39%

Education 
18%
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€11,409,632 
30 countries
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Morocco 9

Mauritania 
8

Ghana 2

Sierra Leone 13

Senegal 6

Cameroon 
18

Côte 
d’Ivoire 

  3

Mali 
5

Benin  
10

Chad 
7

Burkina 
Faso 

10

 South 
Sudan 

3

 Central African 
Rep. 

1

Ethiopia 
10

Dem. Rep. 
of Congo 

16

Angola 
3 Zambia 

8

Tanzania 
5

Kenya 
17

Uganda 
6

Madagascar

Rwanda 4

Malawi 9

Burundi 3

Somalia 2 

Zimbabwe 
4

Mozambique
16

Eritrea 1
Togo 

5

9

Education

MAIN SECTORS  
(by number of projects)

32% 37%

10%

Healthcare

Food and  
Livelihood

Nigeria 
1



After a hopeful start to the year, the Covid-19 pandemic hit the African 
continent hard. Although the impossibility to travel made the monitoring 
of projects difficult, throughout the year we maintained constant contact 
with our local partners to evaluate the proposals received and verify 
the achievements attained with our interventions.   
 
Despite the lower incidence of contagion and mortality compared with 
Europe, over the months, the impact of the pandemic grew and severely 
affected the livelihoods of populations that, in many cases, are among 
the most vulnerable on the planet. Lockdowns curbed contagion but 
caused, in return, the paralysis of the activities with which they earn 
their livelihoods. Similarly, border closures led to a large increase in 
prices, which could lead to more hunger in different countries. 
 
However, Manos Unidas continued its work to support development 
projects in the various areas of intervention, including education as a 
fundamental tool of social cohesion, equity, human rights and peace 
culture. Emergency initiatives, which have meant a considerable effort 
and significant investment for the organisation, were also particularly 
relevant in 2020.   
 
Women were the main protagonists of our work on the continent and 
received special attention in the projects, as we soon learned that    
lockdown was increasing the violence they suffer. The closure of schools 
and vocational training centres also led to increased abuses against 
girls, drop-outs and teenage pregnancies; critical situations that we  
addressed by promoting specific projects in these areas, as in the case 
of Mukuru, in Kenya, where we provided funds for psychosocial support 
to adolescents who had become pregnant during lockdown. 
 
Because of their situation of inequality and exclusion, we enforced girls’ 
access to primary and secondary education and supported women      
by promoting income-generating activities and awareness-raising 
and training programmes aimed at promoting their autonomy and   
empowerment. 
 
At the end of the year, the figures of our work in 30 countries amounted 
to 214 projects supported by an investment of €10,675,456, including 
development initiatives and emergencies, related to Covid-19 as well 
as those arising from natural disasters and forced displacement due to 
jihadism.
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“The maize cooperative project has done wonders... One day they called me saying my 
daughter would be admitted to college, but we had to pay the enrolment fee. We were ex-
cited, but very worried! How could we get the money to cover that cost? When the cooperative 
president heard this bittersweet news, the members were consulted and they decided to help 
the family with 50% of the enrolment fee. My daughter and I managed to get the rest and 
she will start her course in October. You can just imagine the union and cooperation this pro-
ject has given us...”. 

Hawa Quiwa (Yardu, Sierra Leone). 
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Mexico 
6

Guatemala 18

El Salvador 8

Honduras
13

Nicaragua 12

Ecuador 
        11

Dominican Rep. 6

Haiti 12

143 projects  
 €11,866,546 
             13 countries

Colombia 
6

Brazil 
9

Bolivia 
13

Paraguay 
11

Peru 
18

18

MAIN SECTORS  
(by number of projects)

Food and  
Livelihood

37% 40%
Healthcare

Human 
Rights  

and Civil 
Society
10%
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Last year was inevitably marked by the Covid-19 pandemic and the need to 
adapt to the new situation. 
 
Our first goal was to maintain permanent contact with our local partners to know 
their needs, which were being reconfigured because of spreading coronavirus. 
 
In this sense, we received many emergency requests: healthcare and hygienic 
material and, above all, food aid. In countries where informal economy prevails 
and a population who must go out to work for their daily livelihoods, lockdown 
at home caused a dramatic increase in hunger and malnutrition. In this context, 
we launched 41 emergency projects and reformulated 68 development initia-
tives already under implementation, including items to mitigate the effects of 
the pandemic. 
 
In addition, we did not abandon our usual work, as accounted for by the 75 
development projects supported throughout the year and the 11 emergency 
projects as a result of the damage caused in Central America by Hurricanes 
Amanda, Iota and Eta. 
 
Also, in the last months of the year and with the collaboration of strategic local 
partners, we conducted a study to assess the effects of the pandemic on the 
different areas in which we work. Some of the conclusions brought to light not 
only the serious health and social consequences, but also the economic damage 
that will make poverty increase 40%, thus increasing inequality within countries 
and in comparison with Northern countries. 
 
On the other hand, we established our priority lines of action, both for what re-
mains of the pandemic and for a possible later phase: food sovereignty and 
agroecology – a sector traditionally supported by Manos Unidas and which 
has been key to the survival in the pandemic of many rural and urban commu-
nities; the accompaniment and defence of the rights of indigenous, peasant 
and migrant communities – all in a context in which the killings and abductions 
of indigenous leaders and rights defenders have seriously increased – gender 
equality, including the fight against gender-based violence and the promotion 
of women in the economic, social and political spheres; also, access to water 
and the protection of rivers and water sources. 
 
Finally, and with a view to potential new pandemic waves –which will occur 
until the sufficient amount of vaccine reaches Latin American countries–, new 
emergency requests could arrive, mainly aimed at caring for the most vulnerable 
groups. 

“2020 was the worst year for us because the pandemic started at 
the onset of the fruit season... The Manos Unidas project and 
IPDRS supported us a lot at this difficult time because we, the 
 Guarani, live off what we produce. They supported us with trans-
port during lockdown and for setting up a market in the village 
with better safety  and hygiene conditions, which allowed us to sell 
our products. Now we’re going to get organised as producers to 
have a committee and take part in organising fairs.”   

Roberto Lima (Macharetí, Bolivia).
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Covid-19 conditioned our 2020 to a point that would have been unimaginable 
at the beginning of the year. Although America and Europe have suffered 
more cases and deaths, the economic and social consequences in Asia 
have been devastating, significantly increasing the number of vulnerable 
people on the continent. 
 
India remains the country to which we allocate the most resources given 
its large population and the high number of people with a critical socio-eco-
nomic situation. The country brutally suffered the effects of coronavirus, 
becoming, in absolute terms, the third country with the highest number 
of cases (11.4 million) and deaths (160,000). The fierce lockdown imposed 
by the authorities on 24th March, which lasted until 31 May, forced thousands 
of day labourers working in the big cities to go back to their home          
villages where they had no work or way of earning a living.  Thanks to 
the formidable work of our local partners and the budgetary reallocation 
of projects that were already underway, we were able to provide          
humanitarian aid to thousands of these workers who lost their jobs in 
the informal economy of big cities. We had 105 projects underway in 
which we were able to carry out a reallocation of activities to deal with 
the serious consequences of the pandemic during the first months.  
Furthermore, and once the strict lockdown was over, we were able to 
continue working with our local partners on development projects     
promoting the defence of human rights, sustainable agriculture, formal 
and non-formal education of children and young people and the 
strengthening of civil society. 
 
In Southeast Asia we continued to accompany our partners in their work 
with the most vulnerable populations in Cambodia, the Philippines, 
Bangladesh and Thailand, with projects promoting food security, community 
development, education and access to water and healthcare. 
 
In the Middle East, we continued to support refugees in both Lebanon 
and Israel; the Palestinian population with agricultural and healthcare 
projects; and the Syrians with entrepreneurship training programmes. 
For the Lebanese population, 2020 was a particularly dramatic year as, 
in addition to the impacts of the deep political and economic crisis in late 
2019, the effects of the devastating explosion in August in the port of 
Beirut and the tragic consequences of the pandemic were added. 
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€5,853,151 
10 countries
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India 
125

Lebanon 5

Syria 2

1 
Jordan

Philippines 3

Bangladesh  
3

Cambodia 
3

Thailand 
1

Israel 2

Palestine 4
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Jamniben is a 70-year-old widow whose only son emigrated 
from the village of Waghvad in Gujarat State, India, to work in 
the city to support his mother. The near-total shutdown of eco-
nomic activity in the city forced him to return to his village. 
Mother and son suddenly, overnight, found themselves without 
any means of subsistence. Thanks to Manos Unidas humanitar-
ian aid, through the diocese’s social services, they were able to 
survive until the end of the lockdown. M
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MAIN SECTORS  
(by number of projects)

Healthcare

40%

15% 14%

Food and  
Livelihood

Women’s 
Rights and 

Civil Society



Manos Unidas supports numerous development projects thanks to the funds obtained  
from private donors and public bodies, which are intended to finance projects in  
the most impoverished countries.

Private funds  
The direct support for specific projects is a way of 
collaboration highly valued by private donors, 
whether individuals or entities (companies, foun-
dations, professional colleges, etc.). We strive to 
find the most suitable project for each donor who 
places their trust in Manos Unidas and wishes to 
allocate their donation to a specific project. 
 
The donor receives a report describing what the 
project consists of – objectives, activities, geogra-
phical area, beneficiaries...– and, once it has been 
completed, it receives a report containing the       
results achieved and the expenses incurred, with 
the maximum transparency and clarity. In this way, 
in 2020 we had 76 people and private entities who 
contributed €1,643,917 to support 79 development 
initiatives through Manos Unidas. 
 
We would like to thank all donors who, even in these 
difficult months due to the Covid-19 pandemic, 
have contributed through their commitment and 
generosity to finance development projects beyond 
our borders. 

Public funds  
Public funding comes from grants from the various      
administrations: European, state, regional governments, 
councils and municipal governments. In 2020, it accounted 
for 16% of institutional income. In total, the organisation 
obtained grants through 138 public calls to finance projects 
amounting to €6,727,585. 
 
At the local and regional level, the effectiveness of the 
coordination between Manos Unidas and its donors is 
the result of presence, proximity and working together 
with our Delegations throughout the national territory, 
as well as the quality of the design and implementation 
of the projects, and the transparency in accountability 
and rigor, both regarding the communities where the 
projects are carried out, the financial agencies and the 
organisation’s social base. 
 
The success of this work has been made possible thanks 
to the responsibility shared with our local partners who, 
despite being greatly affected by the pandemic, adapted 
the activities to carry on with the ones scheduled in the 
projects under implementation. 
 
Generally speaking, in the context of the pandemic, public 
administrations were committed both to launching their 
annual calls and in specific lines opened to mitigate     
the emergency generated by Covid-19, in this case with 
projects supported in Morocco, Guatemala, Nicaragua 
and Palestine.
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In 2020, Manos Unidas supported 136 Covid-19-related      
projects in 36 countries, half of them on the African continent. 
Although in each country the impact was different, everywhere 
it seriously affected the living conditions of the most impo-  
verished communities. At first, the virus took its time to reach 
rural Africa and we were able to continue our development 
work together with the organisations we work with. 
 
However, from the outset, we worked to be prepared for what 
was coming and promoted awareness-raising programmes, 
trained health teams, strengthened health facilities and 
helped provide soap and water fountains at key points where 
many people were or shared spaces. We also approved similar 
projects on the American continent and in Asia, where strict 
lockdowns had serious consequences on the lives of the most 
vulnerable. 
 
In a global context marked by the pandemic, these emergency 
projects in Africa, America and Asia directly supported more 
than 1,200,000 people. A large part of these initiatives were 
aimed at providing food aid to families who had lost their daily 
income in the informal sector and were at risk of malnutrition. 
 

 
Last year there were also natural disasters and conflicts     
that caused dramatic situations in which local organisations 
required the assistance of Manos Unidas. Our response          
resulted in 28 emergency actions mainly aimed at mitigating 
the consequences of floods caused by tropical storms,           
cyclones, typhoons and hurricanes in Central America, East 
Africa and India; and, secondly, to help populations fleeing 
from violence in Burkina Faso, Mozambique, Cameroon and 
Democratic Republic of the Congo. 
 
Last year we also supported 8 humanitarian aid projects    
with the aim of assisting populations on the move, i.e. asylum 
seekers, migrants, displaced population or returnees in different 
contexts and in countries such as Morocco and Colombia, 
among others. 
 
In conclusion, humanitarian action was particularly relevant 
in Manos Unidas’ work in 2020, accounting for one-third of the 
projects supported by the organisation to help those communities 
that were affected by previously-existing problems as well as 
by the coronavirus crisis.

Sometimes at Manos Unidas we are obliged to intervene in emergencies and extreme circumstances  
suffered by the populations we support. In this sense, the Covid-19 pandemic was a catastrophe  
for many of these communities. If we were having a hard time in Spain,  
what would the situation be like in the countries where we work?

We supported 1,407,015 peple  
through 172 humanitarian  

action projects  
amounting to €4,884,367
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Transparency
Manos Unidas is an organisation strongly committed to the TRANSPARENCY of its funds; it is one of our values 
as an institution and a faithful reflection of our accountability to society that trusts us.

Manos Unidas complies with 
all transparency and best 
practice requirements established 
by Fundación Lealtad.

Manos Unidas has been designated by 
the Spanish Agency for International 
Development Cooperation as a  
qualified body to receive funding.

Manos Unidas complies with all 
transparency tool and best practice 
requirements established by  
the Spanish NGDO Coordinator. 

Our annual accounts have been audited by Espaudit Gabinete de Auditoría, S.A.  
(See page 26) 

€42,128,315 raised in 2020

83.5% of the income comes from the private sector,  
                         and 16.5% from public sector

44.2% of the income comes from our members

87.3% allocated to Manos Unidas’ Aims,  
                        82.1% to Development Projects                          

    and 5.2% to Awareness-raising 



   Schools, Emergencies,  
   Awareness-raising projects,  
   Private subventions, Financial  
   income and Other private income.

Members 
and Donors

45.2%
Parishes & Religious  
Institutions19.5%

Inheritances 
and 

Bequests

11.1%
Others:

7.6%

AECID 1.3%  
European Union 

Local & Regional 
Government

10.7%

4.5%
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SOURCE OF INCOME (€)

TOTAL INCOME 2020: €42,128,315

ALLOCATION OF EXPENSES (€)

(1) Includes private donations, organisations and foundations, companies and  
     anonymous entities.  
(2) Includes extraordinary results, refund/cancellation of subsidies granted in  
     previous years, positive exchange differences and applied provisions.  
(3) This figure corresponds to the projects approved, plus the annuities of  
     the different agreements supported by AECID.  
*  The surplus of the year 2020 shall be allocated to the approval of new projects in 2021.

EXPENSES ALLOCATION CRITERIA  
The costs are divided among those allocated to Manos Unidas’ Aims and Operating Costs.

SOURCE OF INCOME

Private Public

Manos Unidas’ Aims Others

EXPENSES ALLOCATION

Members and donors (1)                                     
Parishes and Religious Institutions                                
Schools                                                                            
Emergencies                                                                                
Inheritances and bequests                                               
Others                                                                              
TOTAL PRIVATE SECTOR 

18,880,389.-
8,154,239.- 

782,382.-
875,991.-

4,616,752.-
1,573,092.-

34,882,845.-

Private Income: 83.5%

European Union 
Spanish Agency for International  
Development Cooperation (AECID)              
Local and Regional Administration               
TOTAL PUBLIC SECTOR  
INCOME RAISED  
 
OTHER INCOME (2) 

546,531.- 
 

1,875,000.-
4,445,288.-  

6,866,819.-  
41,749,663.- 

 
378,652.-

Public Income: 16.5%

Manos Unidas’ Aims: 87.3%

Promotion and Income Raising 1,268,788.-

Administration and Structure 3,561,615.-  

Promotion & Income Raising: 3.3%

Administration & Structure: 9.4%

l OPERATING COSTS: 
w Promotion & Income Raising: Includes the Public Presence 

and Communication Area expenses used for raising funds 
and advertising the Organisation’s activity.  

w Administration & Structure Expenses: These are the ex-
penses generated by the Organisation’s management 
and administration.

l MANOS UNIDAS’ AIMS: 
w Awareness-raising costs: This contains the expenses of the  
   Education for Development Area, as well as those allocated to  
   this purpose by the Public Presence and Communication Area.   
w Project Costs: Includes the amount of the total number of  
   projects approved in the year, plus management costs, personnel,  
   auditing and financed project assessment evaluations. 

TOTAL EXPENSES 2020:  
SUPLUS 2020*

€37,894,898   
€4,233,417 

Awareness-raising 
Development projects (3) 

- Projects:                         29,129,330.- 
- Project management:   1,957,399.-  

TOTAL MANOS UNIDAS’ AIMS

1,977,765.- 
31,086,729.- 

 
 

33,064,494.- 

83.5% 16.5%

87.3% 12.7%

Awareness-raising

Administrration 
and Structure

Promotion 
and Income 

Raising

82.1%
Development 

Projects

5.2%

9.4%

3.3%



The work we carry out to help the world’s poorest countries would be impossible without Manos Unidas’ 
friends and collaborators. A long list of volunteers, employees, members, individual and collective donors, 
companies, banks, associations and foundations support this work through donations, co-funding of de-
velopment projects, sponsoring initiatives or by providing a range of services. The contribution of schools 
and parishes is especially relevant.  
The list of entities that co-fund development projects are contained in our “Projects Book”, published 
alongside this Annual Report.   
Manos Unidas would especially like to thank all the national, regional and local media (newspapers, 
magazines, radio and television channels) for broadcasting our messages and for the free publication 
and broadcasting of our announcements and spots. 
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Audit Report
The full Audit Report is available in PDF format on our website (www.manosunidas.org) 
or in paper format at our Delegations and Central Services.

Many, many thanks to you all



15001 A CORUÑA 
Marqués de Cerralbo, 11 bajo.  
Tfno. 981 205 659 
02002 ALBACETE 
Teodoro Camino, 6-5º izda.  
Tfno. 967 212 315 
28802 ALCALÁ DE HENARES (Madrid) 
Vía Complutense, 8 bis.  
Tfno. 918 833 544  
03005 ALICANTE 
Enriqueta Ortega, 11. 
Tfno. 965 922 298 
04001 ALMERÍA 
Ricardos, 9-1º izda. Tfno. 950 276 780 
24700 ASTORGA (León) 
Martínez Salazar, 8-1º.  
Tfno. 987 602 536 
05001 ÁVILA 
Plaza del Rastro, 2 bajo.  
Tfno. 920 253 993  
06005 BADAJOZ 
Avda. Manuel Saavedra Martínez, 2.  
Tfno. 924 248 951  
22300 BARBASTRO (Huesca) 
Juan de Lanuza, 6 bajo.  
Tfno. 974 315 614 
08008 BARCELONA 
Provença, 229-1º, 1ª. Tfno. 934 877 878 
48005 BILBAO 
Plaza Nueva, 4-3º. Tfno. 944 795 886 
09005 BURGOS 
Clunia, s/n. Tfno. 947 220 687 
10003 CÁCERES 
General Ezponda, 14-1º.  
Tfno. 927 214 414 
11001 CÁDIZ 
Hospital de Mujeres, 26.  
Tfno. 956 214 972 
12001 CASTELLÓN 
San Luis, 15 entresuelo, 1º A.  
Tfno. 964 228 858 
51001 CEUTA 
Plaza de África, s/n. Tfno. 956 511 253 
13001 CIUDAD REAL 
Caballeros, 7-2º planta.  
Tfno. 926 255 467 
37500 CIUDAD RODRIGO (Salamanca) 
Díez Taravilla, 15. Tfno. 923 482 035 
14008 CÓRDOBA 
Concepción, 4-1º C. Tfno. 957 479 578 
16002 CUENCA 
Avda. República Argentina, 27.  
Tfno. 969 222 022 
15402 FERROL (A Coruña) 
Magdalena, 153-1º dcha.  
Tfno. 981 300 318 
28901 GETAFE (Madrid) 
Almendro, 4-2º. Tfno. 916 838 985 
17002 GIRONA 
S. J. Bautista La Salle, 19-2º, 2ª.  
Tfno. 972 200 525 

18009 GRANADA 
Plaza Campillo, 2-5º G y H.  
Tfno. 958 226 620 
19005 GUADALAJARA 
Avda. Venezuela, 9 - Col. Sanz Vázquez  
Tfno. 949 218 220 
18500 GUADIX (Granada) 
Pº. Ismael González de la Serna, 1 bajo  
Tfno. 958 663 592 
21004 HUELVA 
Dr. Cantero Cuadrado, 1-1ª planta sala 7. 
Tfno. 959 253 388 
22002 HUESCA 
Plaza de la Catedral, 8. Tfno. 974 226 556 
07800 IBIZA 
Pedro Francés, 12-2º. Tfno. 971 529 803 
22700 JACA (Huesca) 
Seminario, 8-3º. Tfno. 974 362 251 
23007 JAÉN 
Maestro Bartolomé, 7 dpdo.  
Tfno. 953 250 114 
11402 JEREZ DE LA FRONTERA (Cádiz) 
Sevilla, 53. Tfno. 956 180 156 
35003 LAS PALMAS DE GRAN CANARIA  
Ángel Guerra, 26 bajo. Tfno. 928 371 307 
24003 LEÓN 
Sierra Pambley, 6-3ºC. Tfno. 987 248 408 
25002 LLEIDA 
Blondel, 11-2º. Tfno. 973 269 104 
26004 LOGROÑO 
Obispo Fidel García, 1. Tfno. 941 247 888 
27001 LUGO 
Cruz, 1B-1º. Tfno. 982 255 567 
28008 MADRID 
Martín de los Heros, 21-2º.  
Tfno. 915 221 783 
07701 MAHÓN (Menorca) 
Carrero des Mirador de ses Monges, 1 
Tfno. 971 369 936 
29015 MÁLAGA 
Strachan, 6-3º izda. Tfno. 952 214 447 
30001 MURCIA 
Pza. Beato Andrés Hibernón, 1 entlo. izda.  
Tfno. 968 214 029 
32004 ORENSE 
Mestre Vide, 2, bajo Tfno. 988 233 782 
33003 OVIEDO 
San Isidoro, 2 bajo. Tfno. 985 203 161 
34001 PALENCIA 
Gil de Fuentes, 12-2º izda.  
Tfno. 979 752 121 
07001 PALMA DE MALLORCA 
Seminario, 4. Tfno. 971 718 911 
31006 PAMPLONA 
Avda. Baja Navarra, 64-1º.  
Tfno. 948 210 318 
10600 PLASENCIA (Cáceres) 
Las Veras, 3. Tfno. 927 421 707 
36003 PONTEVEDRA 
Peregrina, 50 entreplanta.  
Tfno. 986 850 812 

37002 SALAMANCA 
Pº de las Carmelitas, 87-91-1ºA.  
Tfno. 923 261 547 
20005 SAN SEBASTIÁN 
Loyola, 15-3º izda. Tfno. 943 424 510 
08980 SANT FELIÚ DE LLOBREGAT  
(Barcelona) 
Armenteres, 35-3º.  
Tfno. 936 327 630 ext. 57 
38002 SANTA CRUZ DE TENERIFE 
Pérez Galdós, 26-3º dcha.  
Tfno. 922 243 442 
39001 SANTANDER 
Rualasal, 5-2º dcha. Tfno. 942 227 807 
15701 SANTIAGO DE COMPOSTELA  
(A Coruña) 
San Pedro de Mezonzo 26-bis, 1ºB.  
Tfno. 981 584 966 
40001 SEGOVIA 
Seminario, 4 bajo. Tfno. 921 460 271 
25700 SEU D’URGELL (Lleida) 
Pati Palau, 1-5. Tfno. 973 351 266 
41004 SEVILLA 
Plaza Virgen de los Reyes, s/n.  
Tfno. 954 227 568 
08600 SOLSONA-BERGA (Barcelona) 
Castellar del Riu, 1.  Tfno. 617 273 664 
42002 SORIA 
San Juan, 5-1º. Tfno. 975 231 490 
50300 TARAZONA-CALATAYUD  
(Zaragoza) 
Ramón y Cajal, 6-4º. Tfno. 976 889 514 
43001 TARRAGONA 
Rambla Nova, 119 esc. B, 1º 1ª.  
Tfno. 977 244 078 
TERRASSA (Barcelona) 
Calle del Sol, 214. 08201 Sabadell  
Tfno. 937 637 106 
44001 TERUEL 
Yagüe de Salas, 18 bajo. Tfno. 978 611 845 
45002 TOLEDO 
Trinidad, 12. Tfno. 925 229 911 
43500 TORTOSA (Tarragona) 
Mercaders, 2 bajo. Tfno. 977 511 428 
46003 VALENCIA 
Avellanas, 14 bajo. Tfno. 963 919 129 
47002 VALLADOLID 
Simón Aranda, 13-1º. Tfno. 983 305 065  
08500 VIC (Barcelona) 
Ronda de Camprodón, 2.  
Tfno. 938 861 555 
36204 VIGO (Pontevedra) 
Vázquez Varela, 54-2º B.  
Tfno. 986 423 696 
01004 VITORIA (Álava) 
Fueros, 6-1º izda. Tfno. 945 231 179 
49003 ZAMORA 
Plaza del Seminario, 2. Tfno. 980 532 091 
50001 ZARAGOZA 
Plaza de la Seo, 6-2ª planta.  
Tfno. 976 291 879

MANOS UNIDAS DELEGATIONS 
(addresses)



Central Services  
Barquillo, 38 - 3º. 28004 Madrid 

Tel.: 91 308 20 20 - manosunidas. org

Manos Unidas 
Prince of Asturias  

Concord Prize 2010


